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MASTER BEDROOM
UPHOLSTERED BEDS
YOUTH BEDROOM
DINING ROOM




7The
Ba/boa
Co/ /. eclion

* Constructed of
hardewood solids and
veneersS

" Styling detals include
vintage #1nsh, Framed
buutton—tufted head-
board, Framred door
Fronts and peuwier
£insh hardeoare

© Multi-step coaxed
drifteoood Finish

B909-310
B909-320
B909-330
B909-050
B909-060

QUEEN UPHOLSTERED HEADBOARD
QUEEN UPHOLSTERED FOOTBOARD
QUEEN/KING PANEL RAILS
DRESSER - 66"W x 18"D x 40"H
MIRROR

B909-040
B909-070
B909-110
B909-120

NIGHTSTAND - 28"W x 17"D x 26.5"H
LIFT TOP CHEST - 40"W x 18”D x 58"H
KING UPHOLSTERED HEADBOARD
KING UPHOLSTERED FOOTBOARD




The
Be/‘,ée/ey
Collection

Comé/‘n/nj Zraditional

e/ egance ewrith modern

design, ¢ he Berkel. ey

L

collection Z‘d,éeé your _I: | g 3 > & » B W » | » e
bedroom retreat to the ] e WA 1 reE R Y B B
§ | IEEEE EREE B &

next level!. Sink into

leexcery aga/néz‘ Zhe

wupholstered sleigh
style headboard -
designed cith comfort
and style. The Ful/
extension dracoer glides
on the case pieces,
metal hardeoare, and
ouality £insh is

metice/ous/ v des lsned

£or your ComnenienCe

C0400G-QYO  QUEEN UPHOLSTERED HEADBOARD C0400G-02U  NIGHTSTAND W/USB - 28"W x 18”D x 28"H

C0400G-QYF  QUEEN UPHOLSTERED FOOTBOARD C0400G-N35  6-DRAWER CHEST - 38"W x 19"D x 54"H
and pleasure. Immerse C0400G-BXN  QUEEN/KING PANEL RAILS C0400G-KYO  KING UPHOLSTERED HEADBOARD

C0400G-N45  7-DRAWER DRESSER - 64”"W x 19"D x 40"H C0400G-KYF  KING UPHOLSTERED FOOTBOARD

S OP/W‘S Zicalion eonth

Zhe Behée/ey collection.



7 he

Al barny
Collection
Letxe padded oversized
intricately carved
headboard and
footboard master
bed cill make a
statement in amy
bedroom. The white
Finish Ash veneers
and solid pine

Franring of Fset Zhe
hand-bectton and hand

Zuufted apho/ Slered
headboard and

52‘}///5/7/}/ pda/a/ec/
C5164W-Q48-XXWH QUEEN UPHOLSTERED HEADBOARD/FOOTBOARD C5164W-020-3DWH 3-DRAWER NIGHTSTAND - 25"W X 18"D X 25"H

fooféoard. C5164W-BXN-XXWH QUEEN/KING PANEL RAILS C5164W-030-5DWH 5-DRAWER CHEST - 35"W X 18”D X 49"H
C5164W-040-7DWH 7-DRAWER DRESSER - 63”"W X 18"D X 35"H C5164W-G49-XXWH KING UPHOLSTERED HEADBOARD/FOOTBOARD
C5164W-050-MBWH MIRROR




7T he

Mansion
Collection
s just that. with
17S oversized corner
posts and large case
pieces it IS Sure o
make your master
bedroomt grand. The
mansion collection
featlures solid pine
construction, side
wood glides on case
preces, and pocoder

coaled Aardioare.

LT CAM-40MED
LT CAM-40MED
LT CAM-40MED
LT COM-13MED
LT ACC-40MED

QUEEN POSTER HEADBOARD

QUEEN POSTER FOOTBOARD

QUEEN POSTER RAILS

8-DRAWER DRESSER - 65"W x 20'D x 34"H
MIRROR

LT BUR-O1TMED
LT COM-12MED
LT CAM-41MED
LT CAM-41MED
LT CAM-41MED

NIGHTSTAND - 20"'W x 15'D x 28'H
5-DRAWER CHEST - 33'W x 20'D x 50"H
KING POSTER HEADBOARD

KING POSTER FOOTBOARD

KING POSTER RAILS




7 he
Odessa
Co/ /. eclion

embodies rodern
sSophistication and
luxuriouns comfort.
Crafted coith
hligﬁ—?ad//‘fy pl‘ne
solids and Mindy
Veneers , CAIS collec -

lion showcases Che
perfect blend of
durabilidy and beactty.
The charcoal 3/‘&}/
Finsh with white
hangep adds a touch

of e/egande and o/epf/}
Zo each pl‘eCQ. 777&
5&// éea)‘/ng £ul/
extension 3//‘0/35
ensure Smooth and
effortless dracoer
operalion, while Che
French front and
£n5/1‘5/7 Aac(
dovelarled dracoers
provide exceptiona/
strength and deradi/-
ity. The plush padded

headboard features B6555-310 QUEEN PANEL LIGHTED HEADBOARD B6555-040 NIGHTSTAND 26"W x 17°D x 26’H
Silver Zr o LED B6555-320 QUEEN PANEL FOOTBOARD B6555-070 5-DRAWER CHEST 38"W x 18D x 52'H

e ST e B6555-330 QUEEN/KING PANEL RAILS B6555-110 KING PANEL LIGHTED HEADBOARD
lighting, creating a B6555-050 6-DRAWER DRESSER 62"W x 18°D x 36’H B6555-120 KING PANEL FOOTBOARD

B6555-060 MIRROR

cqu‘f\/czz‘/ng focal
point and an ambiance
of iran?a///z‘y.




7 he

Evoludion
Bedroonrr
collection
Crafted in a beactdife/
Tobak Ash Finsh, the
Evolution bedroorr adds
a unigue blend of
rixed—-media maderials
for a one—of —kind set.
The innovative
Evercwood” Finish is
both Functional and
Sylish, eith deep grain
appedal as well as
morsture and scratch
resistant. 7The addition
of the Stone Cop adds
durabilidy and style.
Side dracoer guides
provide for ease of use
and ample storage.
Finmshed dracoer
interiors protect your
delicate gawrments. Case
Storage pieces are
£inished of F with a
dynamic polished

pecwter pulls.

EV-QLH
EV-QPF
EV-QRS
EV-BDR
EVOBST

EV-MIR
EV-NTB

QUEEN LIGHTED STORAGE HEADBOARD
QUEEN PANEL FOOTBOARD

QUEEN PANEL RAILS

BUREAU DRESSER - 54"W x 20"D x 45"H
BUREAU DRESSER TOP

MIRROR

NIGHTSTAND - 30"W x 18”D x 25"H

EV-5DC
EVOCST
EV-KLH
EV-KPF
EV-KRS

5-DRAWER MEDIA CHEST - 37"W x 20"D x 52"H
MEDIA CHEST TOP

KING LIGHTED STORAGE HEADBOARD

KING PANEL FOOTBOARD

KING PANEL RAILS




The

Logica
collection
coill look super chic
1N your bedroom! The
platinum gloss £insh
15 stunmng and ad-
¢ractive. The //:9/7Z(80/
headboard adds a 47
of sophistication to
Chis contemporary

collection.

LC-LHQ QUEEN LIGHTED HEADBOARD LG-5DC23 5-DRAWER CHEST - 38"W x 20"D x 53"H
LC-QFR QUEEN FOOTBOARD/RAILS LC-LHK KING LIGHTED HEADBOARD
LG-DRS23 6-DRAWER DRESSER - 66"W x 20"D x 33"H LC-KFR KING FOOTBOARD/RAILS
LG-MIR MIRROR
LG-2NT NIGHTSTAND - 27"W x 17"D x 21"H




The
é‘arapd

collection
offers a perfect blend
of” modern e/eganc«s and
guality craftsmanship.
T2s Sleck design s
achieved with a
majestic headboard,
glossy white £inish,
and modern ruslar
accents, credding a
sophisticated look.
7he eco~Friendly
manufactured woods
are assembled coith
durability in rind,
FimsShed with a 3/055y
white topcoat and
padded wupholstery

for added coriford.
Upscale extras include
Soft blue base //:9/75//73
that reflects of £ Zhe
silver rylar bases,
casting an ambient
gloeo. This bed is 2he
idea/ choice for those
See(//‘ng a luxurious
and contemporary
centerpiece for their

Aea//‘ OO .

B1840-315
B1840-335
B1840-050
B1840-060
B1840-040

QUEEN PANEL HEADBOARD/FOOTBOARD
QUEEN/KING PANEL RAILS

DRESSER - 60"W X 16.25"D X 36"H
MIRROR

NIGHTSTAND - 23.5"W X 16.25"D X 24.5"H

B1840-040P NIGHTSTAND PANELS - 26.75"W X 3"D X 59"H
B1840-070 CHEST - 31.5"W X 16.25"D X 49.5"H
B1840-115 KING PANEL HEADBOARD/FOOTBOARD




The

Ba/lard
Collection )
r”eaz‘ar/ng a Scpfnsti-
cated Sleigh Bed, 2-
Dracoer Nightstand,
#-Dracoer Dresser,
Mirror, and s-Dracoer
Chest, offers a
Seamless blend of
classic style and
lasting durability. Each
plece iS5 meticulously
crafled Fror solid
Kubbercood, presicrm
engineered coods, and
genttine Oketrme veneers,
ensuring Strong con-
struction and longevidy.
The collection's rich,
melti-step walned
Finish beacditully high-
light's the nadural gran
and character of the '-'__ —
wood. With Chougltfud
design details /ike thick

picture frame moldings,

-

Sleck elongated souare
pulls, and Zapered /egs,
2he collection strifes
a perfect balance
betioeen traditional
charm and modern

SZ(y/e.

B0182-315
B0182-335
B0182-050
B0182-060

QUEEN PANEL HEADBOARD/FOOTBOARD
QUEEN/KING PANEL RAILS

7-DRAWER DRESSER - 57.5"W x 16.5”D x 36"H
MIRROR

B0182-040 NIGHTSTAND - 22"W x 15”D x 24"H
B0182-070 5-DRAWER CHEST - 30.5"W x 16.5"D x 48"H
B0182-115 KING PANEL HEADBOARD/FOOTBOARD



7 he

Denver
Collection

1S Che epidore of
Zraditiona/ decor.
Lowis Philppe-style
molding dates back to
Zhe rud—-19th century
chen FUrnshings
were laish yet
Somewhat simple.
Finished in a earn
loffee color, it ér/ng\s
warrith and elegance

1nto the space.

C0394A-Q48
CO0394A-BXN
CO0394A-N04
C0394A-050
C0394A-020

QUEEN SLEIGH HEADBOARD/FOOTBOARD
QUEEN/KING PANEL RAILS

6-DRAWER DRESSER - 61”"W x 18"D x 33"H
MIRROR

NIGHTSTAND - 22"W x 16”D x 24"H

C0394A-N03
C0394A-G49
CO394A-T47
C0394A-YXN
CO394A-F48

5-DRAWER CHEST - 33"W x 18"D x 48"H
KING SLEIGH HEADBOARD/FOOTBOARD
TWIN SLEIGH HEADBOARD/FOOTBOARD
TWIN/FULL PANEL RAILS

FULL SLEIGH HEADBOARD/FOOTBOARD




777&
Y/L(X/ ey
Collection

/S a Sleck and
Soplysticaled addition
2o any bedroor. Made
fror wood solids
with an embossed
black overlay, this
collection exudes a
modern and luuxurious
fee/. Al/ Zhe ﬁ/eCeS
feature center dracoer
3//a/e\5 and £n5/1‘5/7
dovelar/ dracers #or
Smooth operdalion and
derability .

—

‘“\_h-‘x i

B3365-315
B3365-335
B3365-050
B3365-060

QUEEN PANEL HEADBOARD/FOOTBOARD
QUEEN/KING PANEL RAILS

DRESSER - 58'W x 16'D x 34"H
MIRROR

B3365-040
B3365-070
B3365-115

NIGHTSTAND - 21.5"W x 16'D x 24"H
CHEST - 31.5"W x 16'D x 49'"H
KING PANEL HEADBOARD/FOOTBOARD




The
4 Spen
Coll ection

15 Che epidore of

f/‘ao//‘f/‘ond/ o/éCO/‘ .
Lowis Phil //9/93 =5 Z‘y/ e
Mo/c//ng dates o

rud—-192h century cwhen
FUrnshings were laish
yel somecwhad Simple.
Finished in a carm gray
color, it é/-/ngs war»1C A
and elegance Zo your

Aea/ roony.

C0395A-Q48 QUEEN SLEIGH HEADBOARD/FOOTBOARD C0395A-020 NIGHTSTAND - 22"W x 16”D x 24"H
C0395A-BXN QUEEN/KING SLEIGH RAILS C0395A-N03  5-DRAWER CHEST - 33"W x 18"d x 48"H
C0395A-N04  6-DRAWER DRESSER - 61"W x 18”D x 33"H

C0395A-050 MIRROR




The
Conroe

Coll ection

/s a Sfy/f\fﬁ choice

[ UTLLULLRY

For any bedroorm space.
In addition to it's
altractive appearance,
the collection features
practical design
elements. Faux stone
Zops and an/?ae
dresser configuration
sets ¢his group apart
from others. Whether
ou re /oo(/ng Zo
Furnish a neew bedroom

or 3/‘\/3 yoar current

space a refresh, Lhis CHD101-Q48-XXDG  QUEEN PANEL HEADBOARD/FOOTBOARD CHD101-050-XXDG MIRROR
CHD101-BXN-XXDG QUEEN PANEL RAILS CHD101-025-XXDG  2-DRAWER NIGHTSTAND 24"W x 15.5"D x 24’H
afFordable collection CHD101-N45-XXDG  3-DRAWER, 1-DOOR DRESSER CHD101-N35-XXDG  4-DRAWER CHEST 30"W x 15.5"D x 47°H

59"W x 15.5"D x 37"H

/s the pe/‘/’ecZ‘ choice.
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7 he
Evansville
Coll ection

s a stylish choice

CLELL R LTI EERI L

T

£or arny bedroor space.
In addition 2o i2's

attractive appearance,
Che collection fealures
practical design
elements. Faux stone
Zops and L(n/?ae
dresser configuration
sets Chis group apart
from others. Whether
you re /oo(//ng Zo

farn/\s/'/ QA rheeo éed/‘oom

or 51‘\/8 yoL(/‘ current

space a refresh, this CHD102-Q48-XXLB QUEEN PANEL HEADBOARD/FOOTBOARD CHD102-050-XXLB MIRROR
CHD102-BXN-XXLB QUEEN PANEL RAILS CHD102-025-XXLB 2-DRAWER NIGHTSTAND 24"W x 15.5"D x 24’H
affordable collection CHD102-N45-XXLB 3-DRAWER, 1-DOOR DRESSER CHD102-N35-XXLB 4-DRAWER CHEST 30"W x 15.5"D x 47°H

59”W x 15.5”D x 37”H
ISR perf ect choice.




Bluetooth Speakers
w,/Sudb

Light's

USB

Storage Dracoers
Bookcase

Polester Fabric

DPSB-FMS689A-QHB
DPSB-FMS689A-QFB
DPSB-FMSG89A-QBST
DPSB-FMSG89A-QLC
DPSB-FMS689A-QRL

<=

DreamPlace

QUEEN UPHOLSTERED HEADBOARD DPSB-FMSG89A-KHB1

QUEEN UPHOLSTERED STORAGE FOOTBOARD DPSB-FMS689A-KFB
QUEEN UPHOLSTERED BEDSIDE TABLES DPSB-FMS689A-KBST
QUEEN UPHOLSTERED LOUNGE CHAIR W/BOOKCASE DPSB-FMS689A-KLC
QUEEN UPHOLSTERED SIDE RAILS W/STORAGE DPSB-FMS689A-KRL

Assembled Dimensions: 90"W x 103"L x 43"H

KING UPHOLSTERED HEADBOARD
KING UPHOLSTERED STORAGE FOOTBOARD

KING UPHOLSTERED BEDSIDE TABLES

KING UPHOLSTERED LOUNGE CHAIR W/BOOKCASE
KING UPHOLSTERED SIDE RAILS W/STORAGE
Assembled Dimensions: 106”W x 103”L x 43"H

33




BJAS8000HB/FBR
JASMINE QUEEN UPHOLSTERED BED, CHAMPAGNE
BJAS9000HB/FBR

JASMINE KING UPHOLSTERED BED, CHAMPAGNE

BCOD8000OHB/FBR CODY QUEEN UPHOLSTERED BED, CORK NATURAL
BCOD9000HB/FBR CODY KING UPHOLSTERED BED, CORK NATURAL

BJAS#8000HB/FBR-FLN
JASMINE QUEEN UPHOLSTERED BED, FLANNEL

BJAS#9000HB/FBR-FLN

JASMINE KING UPHOLSTERED BED, FLANNEL 35

BCOD8000OHB/FBR CODY QUEEN UPHOLSTERED BED, MINERAL
BCOD9000HB/FBR CODY KING UPHOLSTERED BED, MINERAL



s S
209HBB  TWIN/FULL HEADBOARD/FOOTBOARD

209RBB  TWIN/FULL RAILS W/METAL STAYS
209L LADDER

604HBB  TWIN/TWIN HEADBOARD/FOOTBOARD
604RBB ~ TWIN RAILS W/METAL STAYS
604L TWIN LADDER

6087STB  TWIN STAIRBED W/DRAWERS

6087RBB  TWIN RAILS W/METAL STAYS e S

117BL TWIN INNERSPRING WATERPROOF MATTRESS 696 TWIN BOOKCASE HEADBOARD/FOOTBOARD
6933TRU TWIN TRUNDLE W/STORAGE DRAWERS
117BL TWIN INNERSPRING WATERPROOF MATTRESS




DINING
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7773
Santa Kita
Co/ /. eclion

adds an imiting rastic
Fee/ 2o your dining
roont. 7The A9/ back
and coide seat cha'r
provides corifort and
Che stately legs
provide durability.
Start epjoying his
collection Zoday .

SOLID woaoD

LT MES-13WHT
LT MES-13WHT

LT SIL-O1TWHT
LT BAN-13WHT

WHITE DISTRESSED TABLE TOP - 72"W X 40'D X 31"H
WHITE DISTRESSED TABLE LEGS

WHITE DISTRESSED TEXAS CHAIR

WHITE DISTRESSED BENCH
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LT MES-26WHT  48” ROUND DINING TABLE
LT SIL-O1TWHT  TEXAS CHAIR

43



PUTNAM

The

Puttnarm
Collection
ofters a stylish blend
of” pud-century modern
design and functional
guality. They feature
a arm walnud £insh,
clean lines, a Simple
rectangular shape, and
wunigite geometric legs.
Measar/ng 28 inches in
lengtfiy these tables
corfortably seats wup
do six pecple, making it
pertect for farnly
galherings and enter-
2aining guests. 7The
Petnarm Dining
Collection combines
timeless design with
practical features,
making it an ideal
choice For enhancing
any dining space coith
both style and
functionality.

D4115-12 COUNTER HEIGHT TABLE - 42"W x 78”L x 36"H
D4115-22 COUNTER HEIGHT CHAIRS




46

D2034G-10 RECTANGLE DINING TABLE - 70"W x 35.5"D x 30"H
D2034G-20 DINING CHAIR

47



BARTOLI

7 he
.BCZI‘Z(O/ /
Collection

i/l add elegance and
charm 2o your dining
space. The durable
wo—Lone table
includes thick block
legs and a replicated
marble top that ewill
add style 2o your home
Aor years o come.
The chars are padded
and wupholstered cwith
a brown leat herette,
exuding both comtort
and style.

140801 DINING TABLE W/FAUX MARBLE TOP - 64”"W x 38"D x 30"H
140804 DINING UPHOLSTERED SIDE CHAIR




SYANRVIANDIO®] =

7 hre
Salvador
Collection

crill add elegance and
charm Co your dining
space. The durable
teoo—-tone table in-
cludes thick block legs
and a replicated maréble
Zop that coill add style
Zo your home Ffor
years to come. The
wUpholstered chairs are

erapped with in a gray

polyester Fabric, exud- i

’A”ﬂ both comtfort and
SZ‘y/e.

14501 DINING TABLE W/FAUX MARBLE TOP - 64”W x 38"D x 30"H
14504 DINING UPHOLSTERED SIDE CHAIR




SKEMPTON

7 he

5%empz‘on
Collection

sets the scene for
coastal chic or rmodern
Farmbhouse living cith

Zhis cf/ﬁ/ﬂﬁ roonry Z‘dé/e

set. Clean-lined, simply
Striking table dowbles [T
the charm with a
brown Cone Lop with pm———

/9/ an,é effect ) ﬁd//‘ed

with a 3/‘@/1‘5/7 white i =
base with rud Z‘/7/‘OL(3/7

efFfe ect £ or ¢ /‘Mewo/‘h

appeal. Six chars with =2
classic ladderback

Sfy//ng and COMfo/‘faé/y

ap/k:/ Slered seals
D394-425 DINING TABLE W/6 SIDE CHAIRS - 60"W x 36"D x 30"H

make room For one

and all.



OOK

7%8
Ca/‘zléroo,é
Co/ /. ection

eith perfect portion,

F 5z‘r/‘(’/‘n3 a 6/‘/)7/9/5/ chic

w—— pose, tAis dinng set is

< styled with +ascinating
Flair. Subtle gray

O wash Finsh gves Che
clean-/ined design a
casually cool
sSensibility, while the
char s plushly
cushioned seat in a
Soft, nectra/

ap/lo/\sz‘ery adds Zo
Zhe allure.

D388-425 DINING TABLE W/6 SIDE CHAIRS - 60"W x 36"D x 30"H




7 he

(ia
Collection )
versatile and stylish,
designed Zo ér/ng
farmilies and Friends
Cogether. The warm
brown £imsh, achieved
Chrough a meticulowus
multistep process
and clear codd,
accentudtes the
nalural grain of the
wood, adding a touch
of Limeless elegance

Zo your space.

D1701-160-BRN  DINING TABLE W/4 SIDE CHAIRS - 60"W x 36"D x 30"H
D1701-25-BRN  DINING BENCH - 46"W x 16.5"D x 19"H




GIA BROWN

7 he

(Fia Broeon
Collection
versatile and stylish,
design Co bring Family
and Friends toget ser
For memorable meals
and gatherings. This
“all in one” dining
collection includes a
distinctive 2able and 4
substantial chars in
each carlon, ready Zo
assemble and create
your family gathering

e, D1701-50S-BRN

D1701-525-BRN

ROUND DINING TABLE W/4 SIDE CHAIRS
47"Round x 30"H

COUNTER HEIGHT ROUND TABLE W/4 BARSTOOLS
42'Round x 36"H




7 he

Gia Gray
Collection )
versatile and stylish,
designed 2o ér/ng

Ffannlies and friends

>.
]
1
0
g
0

Cogether. The warm

gray £inmsh, actueved
Chrough a meticulows
multistep process and
clear codt, accentuates "
the nalural grain of the—
wood, adding a touch

of timeless elegance to

yodl‘ SPdCe .

D1701-160-GRY  DINING TABLE W/4 SIDE CHAIRS
60"W x 36"D x 30"H
D1701-25-GRY  DINING BENCH - 46"W x 16.5"D x 19"H
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GIA GRAY

The

Gia Gray
Collection
versatile and stylish,
design Zo ér/ng £apuly
and friends Zogether
For memorable meals
and gat herings. This
“all in one” dining
collection includes a
distinctive 2able and 4
substantial chairs in
each carlon, ready Zo

aS Se_mé/ e and credale

your family gathering D1701-50S-GRY  ROUND DINING TABLE W/4 SIDE CHAIRS
47"Round x 30"H
space. D1701-52S-GRY ~ COUNTER HEIGHT ROUND TABLE W/4 BARSTOOLS
42'Round x 36"H

RN




HARBORSIDE

7 he
%dl‘éol\f 1de
Co/ / ection

Update your dining
space with Chis group.
Featres table and
four chars come-
nmently packed in one
box. The warr brown
Fimsh and padded seats
coill coork well in amy

i /Ah/Al‘)g S pace.

10963 DINING TABLE W/4 SIDE CHAIRS - 48"W x 36"D x 30"H

65



FURNITURE RETURN POLICY

Our goal at C&L Supply, Inc. is to deliver our dealers
quality merchandise on time that is in good condition. We
readlize that this is not always the case, as damage and
defects are a part of the furniture business. This form has
been designed to clarify how these problems should be
handled and where responsibility lies.

Our primary concern is to make returns, damage, etc. as
fair as possible. To do that, it is important that you let us
know in advance if you are making a return. To facilitate
this process, we will require a RA (Return Authorization)
before any returns are accepted. OUR DRIVERS ARE NOT
ALLOWED TO PICK-UP ANY MERCHANDISE WITHOUT THE RA.

Our Responsibility

1.To our knowledge, no manufacturer will give an
unequivocal guarantee on furniture as they have no
control over the use, treatment or conditions to which
the merchandise may be subjected. It is our desire,
however, to stand behind our merchandise as manu-
facturer warranties allow and to any reasonable extent
in all guestions involving product satisfaction.

2. We know that furniture is not a “perfectly" made
product; however, it is our intention to sell furniture of a
certain quality that represents fair value. Many of the
items we distribute, such as sofas, mattresses and
recliners, will begin to show wear patterns and body
impressions over time. These are not manufacturer’s
defects, and are a normal result of the use of the
product. Just like a new pair of shoes, consumers
should expect a break-in period when purchasing
many types of soft and upholstered goods. Warranty
Cards provided by most manufacturers we distribute
provide clear guidelines regarding what the
manufacturer considers to be a warranty claim. We
encourage you to become familiar with their policies.

We have always stood behind every item we sell and you
can rest assured, we will not avoid our responsibility.

Your Responsibility

1. It is your responsibility to inspect the merchandise at the
time of arrival. You are protected from concealed
damage if you notify us within 10 days of receipt of
delivery. For merchandise that is packaged in
polyurethane bags (sofas, mattresses, upholstered
goods, etc.) it is especially important to look over the
merchandise upon delivery, and to note on the Bill of
Lading the occasional scuff, drag mark or burn. After

our tfruck leaves your place of business, it's impossible
to pinpoint the source of damages of this type. Please
handle these items carefully and please take extra
precautions not to drag merchandise that is packaged
in polyurethane bags.

2. Imperfection and minor defects are NOT reasons for
returning items and are the dealer’s responsibility to
correct. No furniture is perfect because of the principal
product from which it is made — wood. Wood is soft,
easily scratched and bruised. It contracts or expands
with changes in humidity. Most furniture must be
serviced when removed from cartons. Tight drawers or
doors, slight scratches and dents are not defects and
are the responsibility of the dealer to service before
delivery to his/her customer. Furniture should not be
unpacked in the customer’s home. All touch-up work
should be done by the dealer before delivery to the
customer.

3. In all cases, please make sure you note on shipment
“"abnormalities" or visible damage on the Delivery
Manifest when accepting receipt of goods.

4. If the item is permanently marked with your store name,
it will be repaired and returned only.

Procedures for Returning Merchandise

1. If merchandise is damaged upon delivery to the
dealer, that item should be refused and returned. No
written authorization is necessary. We will replace the
damaged item(s) on your next delivery.

2. All concedaled damage claims must have a written
authorization before the merchandise can be returned.
Please adhere to the following guidelines when
making a claim:

a. Notify your C&L Salesman or Inside Sales Rep

immediately.

b. Be prepared to furnish the following information:
* Model #, serial # (if applicable) and product
description
» Detailed description of defect or damage
* Order # and date of purchase

3. Dealer must return merchandise with original packing
materials. Concealed damage should be found when
unpacking merchandise, therefore, packing material
should be available to be returned with item.

UL Supply

Vinita, Oklahoma
Memphis, Tennessee
Shreveport, Lovisiana

New Orleans, Louvisiana

800-256-6411
www.clsupplyinc.com




